
South West Water, part of the Pennon 
Group, provide reliable, efficient 
and high quality drinking water and 
wastewater services throughout 
Cornwall and Devon and in small 
areas of Dorset and Somerset. 

The Challenge 
Potable water was noticed through a 
road surface situated at the bottom of 
a hill. Multiple excavations had been 
carried out with none of them exposing 
the leak and losing out on valuable 
time. 

Key Requirements 
Successfully identify and locate the 
source of the leak

Keep customer disruption to a 
minimum

Save costs by reducing field labour and 
further excavations

The Results  
With the use of SUEZ’s water leak 
detection technology, iDroloc, the 
source of the leak was quickly located 
some 50m away from where the 
surface water was originally found. 

This gas detection technology proved to 
be superior to acoustic leak detection 
by pinpointing the source correctly.

To prevent further loss, South West 
Water then fitted an encapsulation 
collar to the cover the leaking joint.

The Project - Water leak detection using 
helium 

UTILITIES

SOUTH WEST WATER 
                iDroloc Case Study 

South West Water noticed a road surface leak and had already carried out 
multiple excavations with none of them successfully exposing the leak and no 
detectable noises to indicate a possible location. SUEZ were called upon to help 
identify the source of the leak using iDroloc, a SUEZ technology that injects a 
tracer gas (helium) into a water main to detect leaks without interrupting service. 
SUEZ were able to quickly find the source of the leak which was over 50 metres 
away from where the water was originally found to be collecting. 

UNITED KINGDOM

THE LEAK WAS DISCOVERED 50 METRES AWAY FROM THE ABOVE GROUND WATER SOURCE

“The leak was located some 50 me-
tres away from where the water was 
flooding the street which lead to 
several excavations before actually 
finding the source. iDroloc helped 
us to accurately locate the leak, 
saving us time, more excavations 
and resources.”

- Nick Haskins, SUEZ 

LEAK DISCOVERED USING HELIUM



SUEZ Advanced Solutions UK,  
290 Aztec West, Almondsbury,  
Bristol BS32 4SY, United Kingdom

Email: Nick.Haskins@suez.com 
Tel: +44 1454 804040

To find out more about iDroloc,  
visit our dedicated website at:

www.suezwater.co.uk 


